
TriStar is proud to support the 

nation’s leading innovators – 

delivering cutting edge 

technology and talent for the 

next generation of product 

development.  With a complete 

range of products and services, 

our dynamic family of 

companies embodies a Total 

Solution to help you succeed in 

making your visions reality.

Our products and services are 

geared to help your business 

succeed. Our own success has 

been the result of strong 

customer relationships, quality 

partnerships and solid 

teamwork. These factors have 

allowed us to continually adapt 

our offerings to our customers’ 

needs in the emerging global 

marketplace.

Please visit us at 

www.tristar.com for a more 

in-depth look at how we can 

serve you. We look forward to 

working with you to help you 

achieve your business goals.

We are dedicated to offering 

our customers the tools they 

need to be leaders in their 

industry while providing the 

best customer service they’ve 

ever encountered. 

A strong commitment to 

sustained growth allows us to 

continually adapt our range of 

products and services to fulfill 

our customers’ needs, while 

providing career growth and 

shareholder value to our 

employees, and assuring our 

position as an industry 

pioneer.

ENGINEERING SOLUTIONS
The Nation’s Leading Provider of 
PTC Pro/ENGINEER Products and Services
TriStar Engineering Solutions provides CAD/CAM users with the 

industry’s leading software applications as well as expert training and 

consulting support.  Our in-depth product knowledge and industry 

experience enable us to help you maximize productivity and return on 

investment with your Pro/ENGINEER products.

STAFFING SOLUTIONS
Bringing Top Companies and Top Talent Together
TriStar Staffing Solutions serves a fundamental role in staffing major 

projects across the United States with highly skilled engineering and IT 

professionals.  When hiring for the TriStar team, our philosophy is that a 

strong cultural fit is key to success. This same philosophy is applied in our 

candidate/client matching process generating harmonious and productive 

results.

TECHNOLOGY SOLUTIONS
Technology is the Cornerstone of Our Business
TriStar Computer has been producing industry-leading technology 

solutions including award-winning workstations and servers, innovative 

software and secure networking since 1988.  Our technology solutions 

are proven through our customers’ success and the results of our own 

internal use:  enhanced customer service, improved productivity, and 

increased profitability.

TriStar: Your Total Solution

Vision

Our
Mission

Our vision has been to remain an inventive provider of enterprise products and services in the rapidly 

emerging global marketplace. Business processes and practices require hardware, software, training, 

service and consulting. At TriStar we strive to offer the best of all these resources. 

We empower our people to be true leaders who understand that making our customers successful 

makes us successful. We take the time to learn our customer's individual business objectives, 

practices and resources, then tailor our products and services accordingly so that we can offer you the 

best possible solution to help you achieve and surpass your goals.

GUIDING PRINCIPLES
In everything we do, as a team and as individual players, we’re guided by a philosophy based on four 

simple principles:

Customer Awareness: Our primary focus is to provide absolutely unparalleled customer service.

Excellence: In everything we achieve, we set our own bar higher, constantly redefining our goals.

Innovation: We encourage creative, forward thinking and apply the world’s most advanced 

technologies to offer enhanced products and services to our customers.

Integrity: Strong business and personal ethics are the hallmark of our culture.

PROCESS
TriStar’s ability to quickly shape our products and services to market needs is the result of a simple 

three-step process:

Listen: Strong relationships with our customers allow us to stay informed of their rapidly growing 

needs, while partnerships with the world’s leading suppliers provide us first access benefits to 

innovations.

Develop: Our business units function as one team, enabling us to apply input from all areas in 

developing our products and services, thereby ensuring our solutions exceed customer expectations. 

Execute: Every employee is aware of new offerings and the processes involved in bringing them to 

market, guaranteeing superior execution and exceptional service for our customers. 

OUR FOCUS FOR THE FUTURE 
We intend to maintain our aggressive growth goals by expanding our product and service lines in step 

with industry needs, while maintaining the highest level of excellence in service.
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TriStar Engineering Solutions is proud to be the #1 

provider of Pro/ENGINEER software, certified training 

and consulting services in the United States.

Engineering Solutions

Pro/ENGINEER SOLUTIONS
Software
It's critical that your Product Lifecycle Management (PLM) solution offers a combination of flexibility and control. PTC’s solutions are 

specifically designed and tested together allowing you to create detailed and intuitive digital product information; collaborate to 

manage critical opportunities and engage project teams, customers, suppliers, and partners; and control processes, such as change 

management and design review.

Pro/ENGINEER® Wildfire: Create Without Compromise

Windchill ProjectLink: Harness Your Collaborative Talent

Windchill PDMLink: Control the Data that Drives Your Products

Training
Classroom Training  Web Based Training On-Site Training  Custom Mentoring

We recognize busy schedules and travel expenses are often an obstacle to traditional training methods. As the North America’s 

largest PTC Certified Training Partner, TriStar is dedicated to providing our customers with flexibility in purchase options, course 

location, and methods of training. 

Consulting
Pro/ENGINEER Services Production Applications Pro/INTRALINK Services Windchill Services

Pro/ENGINEER products offer improved productivity and return on investment from software purchased, but quite often this 

potential is not realized due to inadequate implementation. The implementation process is as important as the software itself. 

TriStar’s Customer Solutions Team ensures proper installation, configurations that focus on your business needs, and assistance in 

taking full advantage of the software capabilities.  

PARTNER SOLUTIONS
TriStar’s strong relationships within the Pro/ENGINEER community provide you a one-stop shop. Our strategic partnerships allow us 

to offer you every Pro/ENGINEER product and service available today. Some of the extra benefits TriStar can provide through our 

partners include PTC certified enhancement software, additional training venues and options, specialty consulting services and 

resource forums.

Leading technology and industry savvy.
The cumulative experience of our system engineers and configuration specialists make TriStar 

brand computers the right choice for your CAD/CAM applications. With product development 

applications becoming more sophisticated and product-to-market timelines getting increasingly 

competitive, you need to be sure you have reliable workstations and support. TriStar system 

configurations are proven to handle your specific high-end applications, designs and business 

processes for maximum ROI and enhanced productivity.  

You know exactly what you’re buying.
TriStar doesn’t brand third party components. Our partnerships with the industry’s leading 

innovators ensure our systems are always based on cutting edge technology and – even more 

important – that the individual components used are quality, reliable products.

What’s Inside?
Intel Processors and Quiet Kit Cases

Kingston Memory

NVIDIA Quadro FX Graphics Cards

Seagate Hard Drives 

Sony Optical Drives

Your system not only works, it’s optimized to 
outperform even the biggest brands.
Many “off the shelf” workstations come with component combinations that will actually weaken 

system performance. As new technology becomes available, suppliers with large inventories will 

often continue to use components that are not designed to work with new parts – resulting in 

less than ideal performance over time. 

Not only are our individual components validated by the leading software developers, TriStar 

workstation configurations are tested, benchmarked and certified with the leading CAD/CAM 

software providers. So you know that individual components are designed to work together for 

optimal performance in your environment.  We continually evaluate our benchmarking criteria to 

ensure we offer you the best possible platform in the industry. This is reflected in independent 

workstation reviews where our systems consistently outshine the biggest names in the 

workstation and server business.

Support is here when you need it.
All TriStar workstations and servers come with our three-year limited warranty and 100% U.S. 

based technical support. In addition, the accelerated support we receive from our partners 

allows us quick response times to any technical problems you may encounter with your 

system’s individual components.

The TriStar
Difference

All of our Technology 

Solutions are proven 

through the results of our 

own internal use.  Our 

success over the years is the 

result of implementing the 

same philosopy and tools we 

offer our customers.  

TriStar’s software 

development specialists stay 

up to date with emerging 

technology to develop 

business solutions essential 

to the SMB market. Our 

applications are developed, 

tested and used internally. 

The resulting increase in our 

own productivity is 

testimony to the quality, 

simplicity and innovation of 

these programs.  

Our team relies on TriStar 

workstations, servers, and 

networks for maximum 

productivity, reliability and 

security.

Proven
Results
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